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Farm Mutual Re

Collaborate. Empower. Succeed.

Commercial

Who We Are:

Farm Mutual Re is your insurance company’s insurer. Our loss control risk assessors visit your
property on behalf, or alongside, your insurance company. We follow strict biosecurity
protocols, and any additional measures can be requested during scheduling or upon arrival.

What To Expect:

During a loss control assessment, we gather details to help underwrite your policy and share
risk improvements that can reduce the likelihood of physical or liability losses. During the visit,
you can expect:

e Arisk assessor to meet with a property representative(s) to learn about your property
and operations
e The possibility of more than one visitor (e.g. insurance company staff, broker/agent, or
trainee)
e To provide access to:
o The full property, including interior and exterior of buildings and dwellings,
insured or not
Public and private areas of residential occupancies
25% of individual units in multi-residential tenanted buildings with more than
four units (at least one unit per floor)
o Allindividual units in student tenanted buildings
Photos and measurements of buildings to be taken

Thermal scans of electrical and mechanical systems to be completed
Onsite discussion of any identified risk improvements

A Risk Improvement Report sent to your insurer

Please allow additional time for first-time visits and large or complex properties.
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