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WHAT CAN BE DONE?

THE ISSUE WHAT’S THE RISK?

Water damage claims are the number one kind of 
loss for many mutual insurance companies. When 
water leaks from a toilet, shower, dishwasher or 
other appliance, the damage can be significant. The 
cost of repairs can be substantial since water can 
quickly damage hardwood floors, trim, cabinets, floor 
coverings, furniture, and walls. 

There are many steps homeowners can take to prevent or minimize the 
damage caused by water leaks.

1.	 Ensure everyone in your house (even children) know how to shut off the 
main water supply. Technology designed to automatically stop the flow of 
water in the main line when it senses abnormal water usage can also help 
to minimize damage.

2.	 Place point of leak detectors near equipment or appliances where there 
is a potential for water escape. Some detectors have audible alarms while 
others can send notices to  a smart device. Both are an effective means of 
providing an early warning to help minimize water damage . 

3.	 Check washing machine hoses monthly for signs of wear such as cracking, bulging, or corrosion and  change immediately 
if there is visible damage. Braided steel hoses offer more protection than rubber hoses generally supplied with machines, 
however, the best defense to prevent a leak is to shut off the water supply to the machine after each use.

4.	 Dishwasher hoses and drain lines should be checked monthly and replaced if there are signs of corrosion.

5.	 Water heaters should be inspected by a qualified individual and repaired or replaced immediately if there are signs of leaks 
or corrosion at the base of the tank. Where possible, a floor pan should be installed underneath the water heater to catch 
and redirect water to a floor drain if a leak occurs.

When a water leak occurs, damage can spread over a large area 
of a house if the flow of the water is not stopped quickly. Since 
damage often extends beyond what is visible, even a small leak or 
overflow can cost thousands in repairs. Particle board, a common 
building element for most bathroom and kitchen cabinets, is 
especially susceptible to water damage. Once damage occurs, the 
only option is to replace them.
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